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Get together from anywhere
with Cliqg meetings

D

Hey there!

I'm looking for a griat

video meeting app-
Can you help?

Good news!

Clig allows you to add /

BI want to invite extern al
users who're not part of
my Cliq agrganization,

Qat.ihﬂ

The modern-day workplace consists of people
working together across locations. Hybrid teams
are expanding everywhere. With that in mind,
collaboration should not be limited by boundaries.
The audio and video meetings in Zoho Clig bring
people together and help them collaborate easily
with seamless connectivity.

With meetings in Zoho Clig, teams can brainstorm,
strategize, and execute ideas using collaborative
tools like Whiteboard, screen sharing, and notes. To
make meetings fun and interactive, you can use
GIFs, stickers, and gestures. You can also take full
control with meeting permissions and options to
mute or unmute attendees. Plus, add guest users
and record meetings to revisit later.

«ternal users as guests
to your meetings.

i 3
Why look for a separate meeting apf -

when you can run efficient meetings £
\ from Clig itself?

—

~ |

Oh, that's great. e
\How | den't nead to look for
o

4

For example, a geographically dispersed marketing
teamn can use Clig meetings for their weekly
huddles, where they discuss their tasks, brainstorm
ideas using the Whiteboard, and screen share to
display performance metrics of a campaign they
recently launched. The recording is made available
for future reference. To wrap up the week, they join
a fun meeting filled with GIFs, stickers, and team-
building activities. The team can also use Clig
meetings to collaborate with external users, like ad
agencies. You could explore these features too!
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ideo
conferencing

Hey Questa,

Why do you My boss hag

look sad? asked ma to run That is a good 2
a video conferance thing, But why ;

) a for 500 colleagues are you sad? Ihave ta find a
f:"'"‘f organisation, - software tool that

will help me rup
such conferences
with sasa,

39 Thi
: istool, It should be Mo, not at @il
oho Clig aliows | & | itizth 4
¥pensive then! & mosl
10000 attendees cost-frisndly tool |
]
ameeting. availabla in the I‘:‘:::‘:rt;f:ﬂgn i
¥ tool

today.

tﬂmtmday.

Collaboration is the key to productivity. When you Here are a few tips you can use to collaborate

aren't able

to meet in person, the next best optionis  effectively via video calls and improve productivity:

usually a video call. But an ordinary video call may

not always meet your team’s needs.

» Predefine meeting settings by navigating to Profile
& Settings > Calls & Meetings.

For Ensta nce, imagine you and your team are . EﬂhEdUI'E team ﬂﬂ"ﬁ frﬂm the Cﬂlﬂnd-ﬂr Events. If
brainstorming for an upcoming event, You you're hosting larger events (e.g., a webinar), you
prﬂhﬂ hl";lr want to rep;resent your Edeaﬁ \Fisu-ﬂ'"'f, cancreatea "-"idEﬂ- meet ing frum t.h'E' Hemote Wﬂfk
share files for reference, and instantly know how module and share the meeting link with attendees.
many of your teammates are on board with the . Configure permissions based on roles.

concept. It would also be useful to record the call

« Use the Whiteboard feature to visualize your ideas.

and replay the feedback later for reference.

Clig provides you with tools to achieve all of the
above and more. It's a full-fledged video

« Setrefreshing meeting backgrounds.

- Enable gestures so your audience members can
quickly provide feedback.

collaboration platform that meets the requirements  * Set the personal configurations that you prefer.

of the hybrid workspace. » Use emoijis and stickers to react in meetings and

keep them lively.
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2 3

Come on;
Hey! Hie my room is messy,  yhy struggle this way?

I'm organising it 50 thal  yihen you can do it just /
my background doesn't  Lip 5 click in clia.

1

The weekly meeting
has started alreaady.

Why haven"-v'ﬂ-'-l/ look bad wheniam on
joined yet? my video. H :

Go join the call,
™ gnablea background image
or apply the blur filter Frorm
gottings and relax.

# What,
how is that pnaﬁhln?

Virtual

background

Perhaps a lot of us have been in similar
circumstances. Thankfully, Clig offers backgrounds
and filters to protect us from these uncomfortable
situations. Plus, they foster a more productive
environment for video meetings.

Consider the following scenario: Roshan is working
from home when his manager announces an
emergency video call. With five minutes to prepare,
he rushes to clean up his surroundings. Once he You get a variety of virtual backgrounds and video
logs on to the call, he realizes he's left an filters in Clig, and you also have the ability to blur
embarrassing pile of laundry in plain view., your background to keep the focus on the subject.



@@ Clig

w
Hey, | missed the
weekly catch-up meeting.
Can you share the minutes?

2

No minutes wera taken.
The meeting was recorded.

But you can find and ac cess

; That' ]
all meeting recordings in Clig, s great! 4

I'll review the recording and
catch up on the meeting now!

Let's say there is an important meeting, and you
want to recall all the key points and discussions that
took place. Even though you have jotted down
some notes, you aren't able to figure out the entire
context. In such scenarios, recording your meeting
comes in handy. You can record your meeting while
creating the event or start recording once the
meeting has begun.

By doing so, participants in the meeting can revisit
the recording whenever they want. They can
download the meeting to view it even if you are not
using Clig or share the recording with other users.
Record your meetings, and don't worry about
events you have missed attending.



Live \ndee

broadcasting _

4

Hey, isn'titin credible that
you can add up to 1000 users
in Clig meetings?

You can broadcast and
live stream the session to
10,000 users.

Transform how your teams collaborate remotely
with Clig's live video broadcasting feature. Whether
it's for a company-wide meeting or a corporate
event, you can use the broadcast feature to
communicate with up to 10,000 participants. Even
individuals outside of your organization can join the
broadcast using a guest URL link.

For example, say a company is launching a new
product, and the C-level leaders want to share the
update with 7,000 employees. The broadcast
feature allows them to launch a broadcast from the
company's main channel and address all
employees at once.

That's cool.
But what if | want to add
more users?

L

Wow, | will try broad casting
my next meeting and
see how it works.

You can start a video broadcasting session in two
ways. The first is by using the Quick Action icon
next to the global search bar and selecting Start
Broadcast. The second method is by starting a
broadcast from a specific group, channel, or chat.
Select the desired conversation, click the video
icon, and select Broadcast. Proceed by selecting a
stream: Organization, Teams, or Chat. Add a topic
for the broadcast, toggle the button to record it so
you can revisit it later, and then click Next. Select
the microphone and camera preferences, and click
Start Session.
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Collaborate wit

Hey,
all set for today's
project flow meetj ng?

E Why look for a
separate too]
when Clig El]'r.gad-fn
has an inbuilt

collaborative

According to Forbes, both employees and
employers prefer virtual meetings over physical
meetings due to the various advantages. We asked
our users about the one thing they miss from real-
world meetings, and the most common answer was
the whiteboard that's present in most meeting
rooms. These boards allow presenters and
participants to draw flowcharts, share data, and
brainstorm together, To tackle this in online
meetings, we have Whiteboard in Cliq.

Whiteboard

Canlopena whltehnard
while en gagedina meeting
and start collaberating in

real-time?

Yep!lam searching for an
online whiteboard tool that
Ican use to draw the flow
diagram for the mee ting.

89—

Yes, 5
try it for yourself |

T see how it works. I

What is Whiteboard?

Express your ideas with drawn images and
flowcharts as you converse with your team.
Whiteboard is a virtual board that all meeting
participants can use. All changes are updated in
real time, so everyone stays up to date.

Whiteboard consists of a digital sheet and markup
tools that are designed to help you convey your
ideas visually during a conversation. These markup
tools include shapes, markers, highlighters, lines,
arrows, text, crop, and tags.

Try Whiteboard now and upgrade the way you
interact in online meetings.






Set remote

work statuses

Hi Queata)

Hew |5 work Hectie, ideagal

lam unabile to keep
track of work hours
and | get calls and

3

owl Isie?
Dol also get i
work status of my
team mates at work?

Well, you can check in and
check aut uging Cliq and yau
can also keop statuses likg
onling, sway, and do-not-disturk,

As many employees have transitioned to hybrid
work, informing co-workers about availability is
crucial for productivity. Remote work statuses in
Clig are designed to help you concentrate at work
and facilitate communication by showing your
availability for collaboration.

When you are occupied with a crucial project, you
can update your status to "Engaged at work." This
not only keeps you focused but also lets your
coworkers know that they shouldn't expect an
immediate response from you for anything other
than an emergency.

Messages at odd howrs,

ki thgl

Have you usad
Clig’s Remote work
featura?

M|
How does
thalp ma?

That's amazing
lam gonna try

The Remote Work module comes with five statuses
for you to choose from:

Available for collaboration
Engaged at work

Do not disturb

Short break

Lunch break

-

Clig also syncs your status based on your activity
across Zoho apps.
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Communicate on the move

ith Cliq for mobile

I’; My train is late!

nthly meeting before 10:30 AM /

Why wait until you
 gettotthe office when You can

Tﬂsh it right where you are?

@ Download the Clig mobile app

on your phone and finish your work Flin
inontime.,

Qnsml that app right away!

Make and take calls, hold meetings, share files, and Most web-based features are supported on the

get work done when you're away from your mobile app, giving you full flexibility to connect
computer—all you need is the Clig mobile app. You  from anywhere. If you have multiple Clig accounts,
can download the Clig app for your smartphone, you can switch between them in one tap. Download
iPad, and smartwatch. Cliqg is also supported on the Zoho Clig app on your mobile device and get
Apple CarPlay and Android Auto. connected.

If you are away from your desk and remember you
have an important meeting to attend, you don't
have to run and get your laptop. Simply join the }‘
meeting from your phone. You can even view when
other participants share their screen, right from the /
mobile app. Plus, answer calls or have Clig

messages read out to you from the comfort of your T J
car with Apple CarPlay and Android Auto. f
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2

it"d be nice if there's an option
that helps's pull all unread chals
alone, right?

=

1 My chat list is 50 -l:lut'ten?d and

I'm amidst searching taran _tmpnrtr_nt _
ynread conversation. | think this scrolling UP &
and down will ta ke halt my day.

Finally.
n stop scrolling down ll-u.z chat
nd arrive at the right
hlink of an eye.

Then here is the aption ea
syiew unread chats® for you. ist n?w and e
This helps exactly do the same. conversation in just

Yep.
it will b a
time saver.

It's overwhelming to sit and scroll through a
cluttered chat list when you're looking for an

]
E a s I I y important unread conversation. Clig makes it

simple to declutter your chat list in no time.

-
fl Ite r ou t a I I Here's how it works in the Clig mobile app: From the

Chats screen, find the "View unread chats" option
u n rea d c hats by clicking on the kebab menuicon in the top bar.
This lists all unread chats in a separate view and

saves you time.
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@G- Clig

A central hub to
locate your files

Mo, 'y
Hay tasge: a channel conve

Looks like you're busy

‘ Wow,

that gounds amazing! iy

All of us have been in a situation where a teammate
or manager asks us to send over an important file
quickly. With Clig, you don't need to search through
conversations for files. All files shared in your
channel, group, and chat conversations are
available in the centralized Files tab.

To make it even easier to find what you need, all
shared files are organized into four categories:
Images, Videos, Audio, and Files. Plus, you can
forward or download files, as well as view and reply
to the original message.

¢ been scrolling up and down thmughi
raation to find an important file

that was sharad sometima in the last year.

Al your shared files are arganized

under fiour categories:
videos, audio, and files.

you don't need to geroll 3
through conversations io locate tilas.
You ean easily access all Ilulnln shared
in your clig convarsations

In the files section.

5 - Weaah, | found the file
I've heaen gearching for
', im just thirty geconids.

The file search uses OCR-based recognition,
meaning you can search using not only the file
name but also any text in the images. Forinstance,
say your colleague asks you for all the design
visuals for a particular event. Instead of scrolling
through every design file to find the ones you need,
you can simply type the event keyword into the
search bar and instantly pull accurate results.




@A) Clig

1
Ugh|
| No worriesg!
These irrelevant messa | a
ges A : I

are cluttering an Important chann I >R St mgmin I lief \salp a
&l 'I-"_:FLr cannow delete messages || L R ow?

: with unprofessianal language

Q‘E\_ ar spam content, &

4 By default, the ability Noti
to delpte messages posted ot just that| 5 Wow, ., E

: You can o s
l.'n-g||I oth BPen any EhﬂnneL That & just i
7% s enabled navigate to the channel's permissions :‘y

or all channal i
nnel admins, and then provide this Permission
to the channel's maoderators as wel|,

Keeping work channels clutter free is critical. If a

P OW e r of colleague posts irrelevant messages onan
important channel, it can disturb the information

flow and cause confusion. As the channel admin,

c h a n n eI ad mi n s you have the power to delete messages that aren't

appropriate for the channel.

You can also delegate this permission to channel
moderators by opening a particular channel,
navigating to the Channel Permissions page, and
enabling the specific permission for the desired
moderators.

Mo more worries about irrelevant messages
populating a channel. With admin controls, it's easy
to manage the messages posted by other channel
participants.
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Asynchronous communication

made easier:

Audio and video messages

Hay
1 | was wondering it Zoho Clia| 4 ideo message and:h.arz it
allows us to gommunicate |
asn.rn:hrnnnusln.r
whth visuals.

Hi there!

Looks like you'ra
lost in thought. /

ﬂ. Wow, that's great!
Butit's probably &
tricky process, Fght?

“yiden m

Do audio and video meetings consume a major
portion of your work hours? Do you find that

waiting for all your colleagues to join a meeting
from different locations is eating up your time?

No matter which situation you're dealing with, Clig
offers a solution: audio and video messages.

You can now reduce meetings by recording and
sending video or audio messages through chat. For
example, if you have an important announcement
to make but not all of your colleagues are available
for meeting, you don't have to wait to share the
news. Instead, you can instantly record the
announcement as an audio or video message and
send it to the desired chat or channel.

Mot at alll
simply navigate to the
message compaositicn field,
haver ower the microphone iCon,
elick on "screen record” or
casage, = ragord instantly,
and hit send.

=' Of cpursel
Yo can recond your goresn of

imany clig l:n:unme-riallu-:n

5' That sounds easy peasy.
i will try It out o
and see how it works

-

With this feature, you can also record your screen
and share the recording with others. For instance, if
you want to explain a particular feature to a
customer or colleague, you can simply record your
screen and show how it works.




@@l -] Clig

@mention to notify
your colleagues

o ..

My teammate isn't respon ding
to an important message
that needs im mediate attentjo
—even after | sant multiple I}I
reminder messagaes,

e You do know that

@mentioning will notify

We often send messages to group chats or
channels that require immediate attention.
Sometimes, these messages go unnoticed,
especially if our teammates are swamped with
other tasks. Timing is usually a crucial factor here.

If you find your messages to the people you work
with are getting lost in the shuffle, try @mentions in
Zoho Clig. You don't have to flag down your
colleagues and remind them to check their recent
messages. With the @mention feature, they'll
receive an instant notification.

Oh... My bad! o

'l @mention her inthe
conversation right now.

) Hey,
did you tag her by @mentionin a?
What if she's wa rking on semethin g
else and just digdn't se@ the message?

Oh wow - jt wnrl‘:ed.e

She responded

immndiﬂ/m’:"’/

Let's say you are a part of a customer support team,
and there's an escalated call about a customer
security issue. This issue requires immediate
attention, and you need the assistance of Sarah
from the product team. To grab her attention
quickly, you can @mention Sarah in the appropriate
chat or channel. Sarah will hear a notification sound
and receive a desktop notification, as long as she
has these options configured in her Clig account.

You can view all @mention messages from the
Mentions section in the top right corner of your Clig
screean.




A& Clig

?

I'm planning & surprise event
and don't want the waord to get out.

Is there an optionin zoho Clig
that adds another layer of privacy to
confidential messages?

with Zeho Clig.
my data is always sacural

Your messages
will disappear the moment

istor
B actigte. you close the chat window.

option could be
the solution!

Actians

Workplace conversations can include sensitive
information, including confidential customer data,
Tu r n Off performance review data, revenue generated,

purchases, or even a surprise birthday party you are
planning for your teammate.

chat history

With the option to turn off your chat history in Zoho
Clig, you can chat with your colleagues, and rest
assured that the messages disappear when you
refresh the chat window or close it.

To use this feature, click on Turn Off History from
the Actions menu in the chat window. You can turn
on the chat history again at any time.




Al -] Clig

Message actions

1

Are forward, reply, and copy
the only actions we can perform
ona message in Clig

~

Hever over a message,
choose the kebahb menu (),

\ aﬂd‘ Ehﬂh Mﬂl’ﬂ

You can perform on that message,

Mot at ally Wow! 3
You I:-Elil'l-l:ﬂ-rl'il'ertl'.:liq Tell me about jt,
Messages inta tasks, issues
hotes, and more,
?ﬁu'lfi'ﬂtafi!.tnfantmh!; 5 IJUEtEnnvErtEdnnEnfm-y E

messages into 3 fask
in Zoho Projects,

T ﬁ,‘!

Using Clig's message actions, you can do more than
just copy, forward, and reply to messages. Hover
over a message to see a list of actions.

Let's say you want to react to a message. You can
select from the three reaction icons, or choose from
the list of emojis, Zomojis, and Live Zomojis. You
can even add your own custom emojis to express
your reactions more authentically. When you simply
want to reply to a particular message, you can
select the Reply arrow and type your message.

By selecting the kebab icon, you'll see more
options. These include the options to privately reply
to a message sent by a certain user, fork a message
to start a group chat with specific users, and set
reminders for a message. You can also create tasks
and issues in Zoho Projects for a specific message
from Cliq. If you don't want someone to know you
read a message, or you want to return to read the
message later, you can select Mark as Unread and
the message will be displayed as unread in the chat.

To send a message from a channel or conversation
to another chat, use the Copy Message URL option.
If you want to quickly access a message at anytime,
you can select the Pin message option. Select the
More... option to perform actions with other apps.



@) Clig

3
- You should have set
a reminder for that message,

: got a message abo.
Why do you look i 5 - HE impﬂﬂ:i“t task that needed to be ’
' soworried? 7’ L done by today. 3

| totally forgot |

"6
Just like that?

Yes! Just hover over Cooll . ’

What? We can set the message, click on the

reminders for kg il - elact the
specific messages? set Reminder option.

if you're worried about forgetting important work-
related tasks or meetings, Clig's reminders are for
you. These reminders will notify you when a task is
due or when a meeting is about to start. Set
reminders for yourself and others for specific
messages, or create custom reminders to get
notified about tasks and events.

Reminders

To keep track of the status of the reminders, you
may view pending and completed reminders, mark
reminders as complete, and get details on who has
yet to complete a specific task. You may also pick a
date and time as a deadline and select Remind All to
remind everyone to complete a task. All the
reminders you create are consolidated and can be
viewed from the Reminders icon at the top right
corner of Clig. Using Clig's reminders, you can
streamline your workflow without missing a single
deadline or appointment.




FAe):) Clig

’ I gnt interrupted by a call Wh
uring an important mestin Malsdictssiann
ona
g important task, you can pa u:e
notifications using DND mode in ¢ lig

How does the
Youcanalso e
W set up
DND mode work? Ihruan you Erl'ri_lble DND mode. quiet days or hours, and
all your notifications will be schedule DND in ad;ance

Paused for a set time,

Do Not Disturb (DND) in Cliq focuses on reducing
distractions. Enabling this feature will block Clig
notifications, pop-ups, and sounds. You can use
this feature when you're taking a break or when you
need to concentrate on work.

DND mode

DND comes in handy if you use a work productivity
technique like Eat the Frog, time blocking, or the
Pomodoro technique. The feature is also helpful
when you're feeling overwhelmed by incoming
messages and tasks. Or, if you are about to attend
an important meeting, you can turn on DND so you
aren't distracted by other calls and notifications.




@ex:) Clig

Yes! Besides the usual =
day/night mode options,
you can change the layout
and pick coler themes.

1

" Are there options that will help
| me customize the appearance
of Clig?

| can't wait
to explore

you'll find all the options
you need under Themes in
profile & Settings.

Wow, how does
that work? T 7 § .~ e

Customize the appearance of your Clig account by
changing the theme. Apart from the day and night
mode options, you can choose between Accent
Blue or Dark Gray for your layout, as well as select
from various accent color options.

themes & colors




@@ Clig

4 Isthere an option to
reply privatel ¥ o someone's

- Yes,
message in a Clig channel?

Oh, nice!

Hover over the message, 4 J
How do | do 17 .

click on the kebah menu, and
select the Repi| ¥ Privately option,

Have you ever wanted to seamlessly continue a
conversation with a colleague outside of a group

o 4 channel? The private reply feature in Cliq is the
Prl Vate re pl Ies perfect solution. You can react and respond to
messages instantly without exiting the group chat
or channel window each time.

Whether you want to privately discuss a proposed
marketing strategy with a teammate or follow up
with your boss about something she announced on
a channel, this feature streamlines your
conversation experience and enables quick
communication between the relevant users.



@) Clig

Hey, how do you keep
1 a tab on all your priority tasks
without missing them?

Ej Wow! So you get your work done
on time and coax athers to finish

'\. their tasks oo

Star and
bookmark
important

simple! Whenever | get a message
for work to be done, | immediately
star it under the to-do or follow-up

Yes, that is my work 4?
productivity secret.

Overwhelmed with work tasks? The star and
bookmark feature in Clig is bound to be your new
best friend. You can star a message and categorize
it as Important, To Do, Note, Manager, or Follow Up.
This helps you stay on top of incoming
conversations, tasks, and important deadlines. You
can access all your starred content by clicking on
the star icon in the top right of your Clig screen. The
messages are sorted according to the starred
category for your convenience.

So, when your supervisor messages you Monday
morning about a sales pitch that's due on Friday,
your colleague sends you a list of details to keep in
mind when developing the sales pitch, and you
need to remind a reportee to check in with a client,
Clig's got you covered. You can mark the first task
as To Do, the second as Important, and the third as
Follow Up. Every morning, you can easily access the
Starred Messages section at the top right of your
Clig screen and stay on top of your tasks.
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The Cliqg Marketplace and

Connections

It's so tiring to keep
switching between

ﬁa many apps while working.

it ruins my focus.

3
Clig supporis pre-confi
with over B0 commaniy
5o once you integrate wl
you want, you can do all your work
inside Clig.

gured conn ections
ly used services.

th the app that
righ

It's usually not realistic to use a single application
for everything, which is why we have integrations.
Integrating different applications or services with
yvour Clig app can lead to a more efficient and
productive user experience. These integrations are
powerful enough that you can make Clig your one-
stop application for all your work needs.

Integrations in Cliq are easy to set up with the Clig
Marketplace. The Clig Marketplace is filled with
ready-to-use extensions that you can connect to in
a single click. Many popular options, such as
YouTube and Gmail, are available in the
marketplace.

That sounds neat.
But what if the app

\ thatluse jsn't I15t37

i /-
Why don't you just

integrate the apps
you Use with Clig?

Is it easy to
integrate them?

v

Mo problem.
You can createa
custom connection to any
% service thatsupports

4

This might just be

the solution| need.
Thank you!

f

9

J

While it's impossible for us to include every service
out there in our marketplace, we recognize that
many users may need access to unigue services.
This is why we developed Connections.

Connections is an interface that enables users to
integrate Clig with another service easily. This
makes it so that any service that supports REST APls
can be integrated with Clig. You can also create an
extension and put it up in the Clig Marketplace for
the community.

Try integrating your favorite service with Clig, and
make your life easier!



Al -] Clig

+
4

Hey,
why do you look

%?

3 Didn't you know that
once you apply for leave Il'
from Clig, your Clig status
automatically gets
auto-updated to On |ea ve?

Automated
leave status

z

| was on leave yesterday
but was interrupted by calls
and messages.

Wow, &
E.D whenever | apply for leave, | can
. inform users abayt my availabi
using the automated leave
status notification.

lity

Applying for leave can be a complex process. You
have to check with your manager, as well as
collaborate with your teammates so your absence
doesn't affect the workflow. Sometimes, you go
through all this just to receive work messages
because not everyone is aware of your time off.

Most people don't check who's on leave in their
organization before reaching out, so the best way
to show others that you'reon leaveistoput up a
status. We at Clig strive to automate this factor as
much as possible.

When you apply for leave in the Clig app, your
status automatically gets updated to "On leave"
during the appropriate time period. If any user
clicks on your profile to text or call you, they'll see
the status and know that you are not available. This
way, you aren't disrupted during your time away.






Customize Cliqg with
developer tools

Oh man!
My manager asked me to develop
ninternal automation tool since we're
understaffed. It's been solong
since I've done g ny coding.

like the messa ge builder
and form builder to reduce
most of your coding.

Besides auto suggestions
It also prevides you with tools

kL a

L

Don't worry
we use Zoho Clig.
Its developer platform

is low-code and
Very user-friendly.

That gives me a lot of
confidence. With these tools
and other resources,

I think | can manage this
task easily.

The Cliq developer platform is a set of bots and
tools that help you build on top of the existing Clig
application and tailor it according to your needs.
With this platform, you can automate your everyday
tasks and connect Clig with other applications.

The best part about the Clig developer platform is
that you can use it even if you don't know how to
code. This is thanks to Deluge, Zoho's proprietary
scripting language. Head on over to our developer
documentation to learn more about how you can
utilize the power of the Clig developer platform and
make your work easier.

The tools available in the Clig developer platform are:

- Bots: Handy assistants that help automate daily activities.

» Commands: Shortcuts to perform everyday tasks quickly from
inside the chat window,

- Message actions: Custom message actions, like adding the
Messafe as a note.

= Widgets: Plug-ins that can be used to create a homepage
view with support for custom actions.

» Functions: Piece of code that will be triggered to perform an
action upon clicking a button or submitting a form.

« Schedulers: For timed actions. Can be scheduled to execute
daily, weekly, or monthly.

« Databases: The ultimate storage solution for all the data
required to build an integration component.

« Connections: Interface for integrating third-party services
with Clig.



SHiEM)SN
' Y
N




Al -] Clig

Communicate externally

with Networks

Iwant to collaborate with eur vendors and

1 . .
ad agencies through Clig, but | don't want

i

3__# Clig Networks is an ad d-on to a Clig org
that enables you tg collaborate with

external users without compromising
your company's data sec urity.

Clig Networks

Clig Networks is a dedicated space to collaborate
with external business stakeholders, such as
partners, vendors, agencies, consultants, and
volunteers. It equips you with an extensive set of
configurable permissions to facilitate controlled,
secure, and full-fledged external collaboration.

Say you want your partners to be looped into your
business activities and stay on top of the latest
updates. You can quickly create a network
especially for partners so they can engagein
productive conversations, and collaborate
efficiently through chat, channels, and meetings.

S0 my network i5
distinct from my org,
and there cannot he any

transfer of secure
company data?

g  had fhE‘ same d|rg.m ma with '
em to have access to our sensitive company data ™Y business untit | heard about 2

Clig Networks?

ﬁwhj:thy
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Yes. Plus, it's easy to have
external collaboratars join

your netwerk, since
allthey needis a

Zoho account,

Clig Networks,

To learn more about how to get started, explore all
the features, and discover ways to better connect
with external users, take a look at our dedicated

Clig Networks e,




support@zohoclig.com



https://www.linkedin.com/showcase/zoho-cliq/
https://twitter.com/ZohoCliq
https://www.instagram.com/zoho.cliq/
https://www.facebook.com/Zoho-Cliq-112892461169044/
https://www.youtube.com/c/ZohoCliq
https://help.zoho.com/portal/en/community/zoho-cliq
https://help.zoho.com/portal/en/kb/zoho-cliq/cliq-user-guide
https://www.zoho.com/blog/cliq
https://www.zoho.com/cliq/webinars.html
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